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DETAILED ACTION 

1 . This communication is in response to the correspondence sent on December 1 8, 
2008. Claims 1 - 43, as amended and newly added claim 44 are currently pending and 
have been considered below. 

Continued Examination Under 37 CFR 1.114 

2. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
12/18/2008 has been entered. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-42 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Siegel (2005/0137901). 

As per claim 1, Siegel discloses a method for processing a product returns 
using a plurality of management systems, comprising: 



Application/Control Number: 10/787,206 Page 3 

Art Unit: 3687 

inspecting the product return to determine a disposition decision for the product 
return (col. 6, lines 14-26 discuss inspecting the item); 

capturing the disposition decision for the product return in a computer based f irst 
management system (fig. 1 depicts capturing the disposition decision); 

communicating the captured disposition decision from the computer based first 
management system to a computer based second management system (abstract 
discusses crediting the customer's account in response to disposition); and 

triggering, in response to the captured disposition decision, at least one process 
in the computer based second management system (fig. 5 depicts returning to vendor 
as triggered by the return decision). 

As per claim 2, Siegel discloses, wherein the computer based first management 
system is a computer based warehouse management system (fig. 5 depicts warehouse 
management). 

As per claim 3, Siegel discloses, wherein the computer based second 
management system is a computer based customer relationship management (CRM) 
system, and the at least one process is updating a customer account (abstract 
discusses crediting a customer account). 



As per claim 4, Siegel discloses wherein the computer based f irst management 
system is a computer based w arehouse management system (fig. 5 depicts a 
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warehouse management system) and the computer based second management system 
is a computer based customer relationship management (CRM) system (abstract 
discusses customer account management), and wherein the method further comprises 
sending a CRM notification from the computer based warehouse management system 
to the CRM system (abstract discusses crediting a customer account in response to the 
disposition of the return). 

As per claim 5, Siegel discloses, wherein triggering comprises updating a 
customer account with the CRM system based on the CRM notification (abstract 
discusses crediting customer account based on return decision). 

As per claim 6, Siegel discloses, wherein the at least one process is performing 
customer management (abstract discusses crediting customer account). 

As per claims 7, Siegel discloses, further comprising triggering, in response to 
the captured disposition decision, at least one process in the computer based first 
management system, the computer based f irst management system comprising a 
computer based w arehouse management system (fig. 5 depicts returning to vendor). 



As per claim 8, Siegel discloses, a method for processing a returned product, 
the method comprising: 
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inspecting a returned product to determine a disposition of the returned product 
(col. 6, lines 14-26 discuss inspecting the item); 

capturing, in a computer based f irst management system, a decision code 
representing the determined disposition of the returned product, the decision code being 
uniquely identifying a set of activities (fig. 1 depicts determined disposition and col. 4. 
lines 15-30 discuss uniquely identifying eligible returns); and 

triggering each activity identified by the decision code, wherein at least one of the 
activities is triggered in a computer based second management system (abstract 
discusses crediting customer account). 

As per claim 9, Siegel discloses, further comprising: providing a unique identifier 
to identify the returned product (fig. 1 depicts determined disposition and col. 4. lines 15 
- 30 discuss uniquely identifying eligible returns); and 

communicating the decision code and the unique identifier from the computer 
based first management system to the computer based second management system 
(fig. 1 depicts and abstract discusses crediting customer account and disposition 
information). 

As per claim 10, Siegel discloses, wherein the computer based first 
management system comprises a computer based warehouse management system, 
and wherein the triggering comprises creating, in the computer based warehouse 
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management system, a transfer order for the returned product (fig. 5 depicts returning to 
the vendor). 

As per claim 11, Siegel discloses wherein the computer based second 
management system comprises a customer relationship management (CRM) system, 
and wherein the triggering further comprises sending, to the CRM system, a CRM 
notification for the returned product and updating, in the CRM system, a customer 
account based on the CRM notification for the returned product (abstract discusses 
crediting the customer account and fig. 1 depicts disposition decision information). 

As per claim 12, Siegel discloses a method for processing a product return, 
comprising: 

providing a set of decision codes (fig. 2 depicts a return guideline database); 

inspecting the product return at a warehouse and selecting a decision code from 
the set of decision codes, in a computer based f irst management system, based on an 
inspection result (col. 6, lines 14-26 discuss inspecting the item); 

updating a record, in a computer based second management system, for the 
product return to include the decision code selected from the set of decision codes 
(abstract discusses crediting customer account); and 

triggering an activity to be performed, in the computer based second 
management system, for the product return based on the decision code in the record 
(fig. 5 depicts returning to vendor as triggered by the return decision). 
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As per claim 13, Siegel discloses, wherein the updating comprises updating the 
record with an effort code, the effort code providing information related to an additional 
effort activity for the product return (fig. 5 depicts determining eligibility of return). 

As per claim 14, Siegel discloses, wherein the record comprises a warehouse 
(WH) request and a unique identifier for the product return (col. 4. lines 15-30 discuss 
uniquely identifying eligible returns). 

As per claim 15, Siegel discloses, wherein the triggering comprises issuing a 
transfer order for the product return based on the decision code (fig. 5 depicts returning 
to vendor which is triggered by the decision). 

As per claim 16, Siegel discloses, wherein the method further comprises 
transferring the product return in response to the transfer order and performing a follow- 
up activity on the product return (fig. 5 depicts transferring the product to the vendor). 

As per claim 17, Siegel discloses wherein the method further comprises 
communicating a disposition decision based on the inspection result to a computer 
based customer relationship management (CRM) system ([abstract] discusses 
communicating the disposition of the return with the crediting of the customer account). 
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As per claim 18, Siegel discloses, a computer readable medium comprising 
instructions for carrying out a method for processing a product return, the method 
comprising: 

capturing a disposition decision for the product return in a computer based first 
management system (fig. 1 depicts capturing disposition decision information); and 

triggering, in response to the captured disposition decision, at least one process 
related to the product return in a computer based second management system (abstract 
discusses crediting a customer account based on return). 

As per claim 19, Siegel discloses, wherein the computer based first 
management system is a computer based w arehouse management system (fig. 5 
depicts a warehouse management system). 

As per claim 20, Siegel discloses, wherein the computer based second 
management system is a computer based customer relationship (CRM) management 
system, and the at least one process is performing customer management (abstract 
discusses crediting a customer account). 

As per claim 21, Siegel discloses, wherein the computer based first 
management system is a computer based warehouse management system (fig. 5 
depicts a warehouse management system) and the computer based second 
management system is a computer based customer relationship management (CRM) 
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system, and wherein the method further comprises communicating a CRM notification 
from the computer based warehouse management system to the CRM system (abstract 
discusses crediting a customer account in response to the disposition of the return). 

As per claim 22, Siegel discloses, wherein triggering comprises updating a 
customer account with the CRM system based on the CRM notification (abstract 
discusses crediting customer account). 

As per claim 23, Siegel discloses wherein the at least one process is performing 
customer management (abstract discusses crediting customer account). 

As per claim 24, Siegel further discloses comprising triggering, in response to 
the captured disposition decision, at least one process in the computer based first 
management system, the computer based first management system comprising a 
computer based warehouse management system (fig. 5 depicts returning to vendor). 

As per claim 25, Siegel discloses a computer readable medium comprising 
instructions for carrying out a method for processing a returned product, the method 
comprising: 

inspecting a returned product to determine a disposition of the returned product; 
capturing, in a computer based f irst management system (col. 6, lines 14-26 discuss 
inspecting the item), a decision code representing the determined disposition of the 
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returned product, the decision code uniquely identifying a set of activities (fig. 1 depicts 
and col. 4. lines 15-30 discuss uniquely identifying eligible returns); and 

triggering each activity identified by the decision code, wherein at least one of the 
activities is triggered in a computer based second management system (abstract 
discusses crediting customer account based on decision). 

As per claim 26, Siegel discloses, wherein the computer based second 
management system is a computer based customer relationship management (CRM) 
system and the triggering comprises triggering an update to a customer account with 
the CRM system based on the decision code (abstract discusses crediting customer 
account based on decision). 

As per claim 27, Siegel discloses wherein the computer based first management 
system comprises a computer based warehouse management system, and wherein the 
triggering comprises creating, in the computer based w arehouse management system, 
a transfer order for the returned product (fig. 5 depicts returning to vendor). 

As per claim 28, Siegel discloses, wherein the computer based second 
management system comprises a computer based customer relationship management 
(CRM) system, and wherein the triggering comprises sending, to (CRM) system, a CRM 
notification to trigger customer management (abstract discusses crediting customer 
account based on disposition decision information). 
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As per claim 29, Siegel discloses a computer readable medium comprising 
instructions for carrying out a method for processing a product return, the method 
comprising: 

providing a set of decision codes (fig. 2 depicts a return guideline database); 

updating, in a computer based first management system, a record for the product 
return to include a decision code from the set of decision codes that corresponds to a 
disposition decision for the product return (fig. 1 depicts decision information); and 

triggering, in a computer based second management system, a process to be 
carried out based on the disposition decision (abstract discusses crediting customer 
account). 

As per claim 30, Siegel discloses, wherein the computer based first 
management system comprises a warehouse management system, and wherein the 
record comprises a warehouse request (WHR) (fig. 5. depicts warehouse management 
and return to vendor). 

As per claim 31, Siegel discloses, wherein the computer based second 
management system comprises a computer based customer relationship management 
(CRM) system (abstract discusses crediting customer account). 
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As per claim 32, Siegel discloses, wherein the triggering comprises triggering 
the CRM system to update a customer account based on the disposition decision 
(abstract discusses crediting customer account in response to disposition decision). 

As per claim 33, Siegel discloses, wherein the method further comprises 
transferring the product return based on the update of the record in the computer based 
first management system (fig. 5 depicts returning to vendor). 

As per claim 34, Siegel discloses a system for processing a product return, the 
system comprising: 

a computer based first management module for receiving a decision code and 
creating, in response to receiving the decision code, a first record relating to the 
product return; and a computer based second management module for receiving the 
first record and for initiating an update to a second record in response to receiving the 
record (abstract discusses decision information and crediting a customer account). 



As per claim 35, Siegel discloses, wherein the computer based first 
management module is a warehouse management module (fig. 5 depicts warehouse 
management). 
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As per claim 36, Siegel discloses, wherein the computer based second 
management system is a customer relationship management (CRM) module (abstract 
discusses crediting customer account). 

As per claim 37, Siegel discloses (Original) The system of clam 36, wherein the 
first record comprises a CRM notification (abstract discusses crediting customer 
account). 

As per claim 38, Siegel discloses, wherein the second record comprises a 
customer account (abstract discusses a customer account). 

As per claim 39, Siegel discloses, wherein the decision code uniquely identifies 
a set of activities to be performed in accordance with a disposition decision for the 
product return (fig. 1 depicts determined disposition and col. 4. lines 15-30 discuss 
uniquely identifying eligible returns). 

As per claim 40, Siegel discloses, wherein a unique identifier for the product 
return is received by the computer based second management module when receiving 
the first record (col. 4. lines 15-30 discuss uniquely identifying eligible returns and 
abstract discusses crediting customer account in response to disposition decision). 



Application/Control Number: 10/787,206 Page 14 

Art Unit: 3687 

As per claim 41, Siegel discloses, wherein the computer based first 
management module issues a transfer order to transfer the product return based on the 
decision code (fig. 5 depicts transferring product based on decision). 

As per claim 42, Siegel discloses wherein an effort code for an additional effort 
activity related to the product return is received by the computer based second 
management module when receiving the first record (fig. 5 depicts determining eligibility 
of return). 

As per claim 44. Siegel discloses a method for processing a product return 
using a plurality of management systems, comprising: 

inspecting the product return to determine a disposition decision for the product 
return (col. 6, lines 14-26 discuss inspecting the item); 

capturing the disposition decision for the product return in a computer based 
warehouse management system (fig. 1 depicts disposition decision information); 

communicating the captured disposition decision from the computer based 
warehouse management system to a computer based customer relationship 
management system (abstract discusses crediting the customer's account in response 
to disposition); and 

triggering, in response to the captured disposition decision, at least one process 
in the computer based customer relationship management system (abstract discusses 
crediting customer's account), 
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wherein the process is selected from the group comprising a put away process, a 
transfer stock process, a scrap process, and a reject back to customer process (fig. 5 
depicts returning to vendor). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claim 43 is rejected under 35 U.S.C. 103(a) as being unpatentable over 
Siegel (2005/0137901) in view of Haseltine (2001/0032143). 

As per claim 43, Siegel discloses the claimed invention but fails to explicitly 
disclose wherein the second management module determines, based on the effort 
code, an effort value to charge a customer account for the additional effort activity. 

Haseltine teaches a method and system providing out-sourced, merchandise 
return services, wherein the second management module determines, based on the 
effort code, an effort value to charge a customer account for the additional effort activity 
([001 1] discusses a restocking fee, which is construed as an effort value charge). 

From this teaching of Haseltine, it would have been obvious to one of ordinary 
skill in the art at the time the invention was made to modify the method and apparatus 
for efficient handling of product return transactions to include the effort value charge, 
taught by Haseltine, in order to offset the cost of service. 
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Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Whitman (2002/0019785) which discloses a system and method 
for returning merchandise. Rogers (6,757,663), which discloses an electronic 
registration system for product transactions and Dutta (2002/0138356), which discloses 
Third party merchandise return system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to OLUSEYE IWARERE whose telephone number is 
(571 )270-51 12. The examiner can normally be reached on M-Th. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Matthew S. Gart can be reached on (571)272-3955. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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Supervisory Patent Examiner, Art 

Unit 3687 



